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#<URL: http://gigaom.com/2013/08/19/amazons-u-s-front-end-web-site-is-down/
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Oops!

We're very sorry, but we're having
trouble doing what you just asked
us to do. Please give us another
chance--click the Back button on
your browser and try your request
again. Or start from the beginning
on our homepage.

& AWS Management Console [RESOLVED]) Elevaled arror rales lassm B

1214 PR FDT W are currently axpedancing
elavaled @mas rabes lor the AWS Managemant
Console.

1233 P POT \We are cumently experiencing
elevaled emor rales atiecting cusiomers logging into
the Console. Customers who have slready logged
inip the Consobe are not aliecled,

1247 P FDT The AWS Management Console
expenienced elevated ermors betwaen 1145
AM and 1232 PM PODT. During this ima, cusiomans
could not sign in 1o the Console. Customers alimady
egged imo the Congole wene nol aflected. The
Console i3 now operating nomally,
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122 PM PDT We are investigating degraded
performance for some volumes in a single AZ in the
US-EAST-1 Region

129 PM PDT We are investigating degraded
performance for some EBS volumes and elevated
EBS-related APl and EBS-backed instance launch
errars in & single AZ in the US-EAST-1 Region.
221 PM PDT We have identified and fixed the root
cause of the performance issue. EBS backed
instance launches are now operating normally. Maost
previously impacted volumes are now aperating
narmally and we will continue to work on instances
and volumes that are still experiencing degraded
performance.

323 PM PDT Fram approximately 12:51 PM PDT to
142 PM PDT network packet loss caused elevated
EBS-related APl error rates in a single AZ, a small
number of EBS volumes in that AZ to experience
degraded performance, and a small number of EC2
instances to become unreachable due to packet loss
in asingle AZ in the US-EAST-1 Region. The root
cause was a "grey” partial failure with a networking
device that caused a portion of the AZ 1o experience
packet loss. The network issue was resolved and
most volumes, instances, and APl calls returned to
normal. The networking device was removed from
service and we are performing a forensic
investigation to understand how it failed. We are
continuing to work on a small number of instances
and volumes that require additional maintenance
befare they return to normal performance.
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Instagram alerted its users of a fault to its service almost as soon as it cccurred:
We know many of you are having trouble loading Instagram. We identified the issue and are working to
fix it ASAP. Thanks for holding on.

— Instagram (@instagram} August 25, 2013

Vine caught up, about half an hour later:

UIHEQ W Follow
@vineapp

We're aware of some issues affecting our servers and are working to
address them now. Thanks for your patience and hang tight!
2:20 PM- 25 Aug 2013
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@ Amazon Elastic Load Balancing (N. California) Service |5 operating normally.

e

a Amazon Elastic Load Balancing (M. Virginia) [RESOLVED] Connectivity Issues |ess B

7:59 AM FDT We are investigating connectivity issues
for load balancers in a single Availability Zone in the
US-EAST-1 Region.
B:57 AM POT We can confirm thal connectivity issues
for the majority of load balancers have been resolved.
Customers with back-end instances in multiple
Availability Zones had request traffic shifted away from
the affected Availability Zone during the period of
impact, We continue 10 work on recovery for a small
gurrlber of load balancers in the affected Availability
one.
9:41 AM POT We have resclved the connectivity
issues affecting load balancers in a single Availability
Zone, but continue to investigate increased
provisioning times for load balancers in the
US-EAST-1 Region.
10:17 AM PDT Between 7:04 AM and 8:54 AM PDT
we experienced network connectivity issues affecting
load balancers in a single Availability Zone in the
US-EAST-1 Region. Following the netwarking issue,
we experienced increased provisioning times for new
Ioad balancers, which did not impact existing load
balancers. All issues have been resolved and the
senvice is operating normally.

& Amazon Elastic Load Balancing (Oregon) Service is operating normally. &

@ Amazon Elastic MapReduce (N. California) e — PoCEE
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