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4 案例研究亚马逊AWS

4.3 Amazon AWS服务宕机调查 (2010)

2010年, Amazon主站点和AWS比较明显的服务宕机事故大约为11次. 可计算的总共受到的影响时

间大致为75+个小时.

11. May 4, 2010

AWS的EC2遭受电源事故. 影响到了一个数据中心的部分用户. 有部分用户丢失了EBS数
据.
事故原因: 电源
事故恢复:4个小时
事故解释: 技术人员切换电源系统时操作失误.
相关URL:
http://www.datacenterknowledge.com/archives/2010/05/10/amazonaddressesec2power
outages/
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http://www.google.com/url?q=http%3A%2F%2Fwww.datacenterknowledge.com%2Farchives%2F2010%2F05%2F10%2Famazon-addresses-ec2-power-outages%2F&sa=D&sntz=1&usg=AFQjCNFSo-5pHLWVNk07nNqqp0_fEhnV5w
http://www.google.com/url?q=http%3A%2F%2Fwww.datacenterknowledge.com%2Farchives%2F2010%2F05%2F10%2Famazon-addresses-ec2-power-outages%2F&sa=D&sntz=1&usg=AFQjCNFSo-5pHLWVNk07nNqqp0_fEhnV5w


12. May 4, 2010
AWS的EC2遭受第2次电源事故. 影响到了一个数据中心的部分用户. 有部分用户丢失了
EBS数据.
事故原因: 电源
事故恢复:55分钟
事故解释: 在试图恢复第一个事故的时候,启动了备用电源. 技术人员的错误操作是的备用
电源也失去动力.
相关URL:
http://www.datacenterknowledge.com/archives/2010/05/10/amazonaddressesec2power
outages/

 2

http://www.google.com/url?q=http%3A%2F%2Fwww.datacenterknowledge.com%2Farchives%2F2010%2F05%2F10%2Famazon-addresses-ec2-power-outages%2F&sa=D&sntz=1&usg=AFQjCNFSo-5pHLWVNk07nNqqp0_fEhnV5w
http://www.google.com/url?q=http%3A%2F%2Fwww.datacenterknowledge.com%2Farchives%2F2010%2F05%2F10%2Famazon-addresses-ec2-power-outages%2F&sa=D&sntz=1&usg=AFQjCNFSo-5pHLWVNk07nNqqp0_fEhnV5w


13. May 8, 2010
AWS的EC2遭受电源事故. 影响到了一个数据中心的部分用户
事故原因: 电源
事故恢复: N/A
事故解释: 一个数据中心的一些机架的电源故障.
相关URL:
http://www.datacenterknowledge.com/archives/2010/05/10/amazonaddressesec2power
outages/
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http://www.google.com/url?q=http%3A%2F%2Fwww.datacenterknowledge.com%2Farchives%2F2010%2F05%2F10%2Famazon-addresses-ec2-power-outages%2F&sa=D&sntz=1&usg=AFQjCNFSo-5pHLWVNk07nNqqp0_fEhnV5w
http://www.google.com/url?q=http%3A%2F%2Fwww.datacenterknowledge.com%2Farchives%2F2010%2F05%2F10%2Famazon-addresses-ec2-power-outages%2F&sa=D&sntz=1&usg=AFQjCNFSo-5pHLWVNk07nNqqp0_fEhnV5w


14. May 13, 2010
AWS的EC2遭受电源事故.  这使得Amazon在5月份1周内连续4次由于电源问题导致服务
宕机.
事故原因: 电源
事故恢复: 1个小时
事故解释: 东部的一个数据中心由于汽车事故撞坏了电线杆.导致EC2服务宕机.
相关URL:
http://www.datacenterknowledge.com/archives/2010/05/13/carcrashtriggersamazonpow
eroutage/
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http://www.google.com/url?q=http%3A%2F%2Fwww.datacenterknowledge.com%2Farchives%2F2010%2F05%2F13%2Fcar-crash-triggers-amazon-power-outage%2F&sa=D&sntz=1&usg=AFQjCNHez_YLYtrQ_S4NjZVUJpnk5ivh4g
http://www.google.com/url?q=http%3A%2F%2Fwww.datacenterknowledge.com%2Farchives%2F2010%2F05%2F13%2Fcar-crash-triggers-amazon-power-outage%2F&sa=D&sntz=1&usg=AFQjCNHez_YLYtrQ_S4NjZVUJpnk5ivh4g


15.  June 27, 2010

Amazon的主站零售业务服务宕机. 事故影响面主要在Amazon的零售主业务上, 没有对
AWS的公有云服务造成影响. Amazon当天的股票大跌7.8%.
事故原因: N／A
事故恢复:3个小时
事故解释: Amazon没有对事故作出相应的技术解释.
相关URL: http://news.cnet.com/83011023_32000924193.html

 5

http://www.google.com/url?q=http%3A%2F%2Fnews.cnet.com%2F8301-1023_3-20009241-93.html&sa=D&sntz=1&usg=AFQjCNEmGMiZmbAHzrTUKdk4uDJ5hI9_-w


16. Sept 28 . 2010

Amazon位于东部的EC2 USAEAST1的数据中心宕机.  EC2服务受到影响.
事故原因: EC2
事故恢复: 1个小时
事故解释:  数据中心网络出现问题, 导致EC2服务中断.
相关URL:
http://cloutage.org/incidents/346amazonwebservicesamazonelasticcomputecloudamazon
ec2

 6

http://www.google.com/url?q=http%3A%2F%2Fcloutage.org%2Fincidents%2F346-amazon-web-services-amazon-elastic-compute-cloud-amazon-ec2&sa=D&sntz=1&usg=AFQjCNHSNTj067MVUe5uczQdy387udKg3g
http://www.google.com/url?q=http%3A%2F%2Fcloutage.org%2Fincidents%2F346-amazon-web-services-amazon-elastic-compute-cloud-amazon-ec2&sa=D&sntz=1&usg=AFQjCNHSNTj067MVUe5uczQdy387udKg3g


17. Oct 01, 2010

 CloudFront 服务宕机器

事故原因: CloudFront 控制API连接超时
事故恢复: 45分钟
事故解释: N/A
相关URL: http://cloutage.org/incidents/320amazonwebservicesamazoncloudfront

 18. Oct 08, 2010

EC2服务宕机

事故原因: CloudFront AutoScaling Triggers Fail

 7

http://www.google.com/url?q=http%3A%2F%2Fcloutage.org%2Fincidents%2F320-amazon-web-services-amazon-cloudfront&sa=D&sntz=1&usg=AFQjCNHND_JOJt6iG5Iqprjfh0AbIW9KCw


事故恢复: N/A
事故解释: N/A
相关URL:
http://cloutage.org/incidents/299amazonwebservicesamazonelasticcomputecloudamazon
ec2

19. Oct 12, 2010

EBS服务性能下降和宕机

事故原因: 东部数据中心的EBS服务出现显著延时.
事故恢复: N/A
事故解释: N/A
相关URL:
http://cloutage.org/incidents/286amazonwebservicesamazonelasticblockstoreamazoneb
s

20. Oct 26, 2010

东部数据中心EC2出现连接问题
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http://www.google.com/url?q=http%3A%2F%2Fcloutage.org%2Fincidents%2F299-amazon-web-services-amazon-elastic-compute-cloud-amazon-ec2&sa=D&sntz=1&usg=AFQjCNFHUbFozLkJgI7WYqgY2MvKcJCT9g
http://www.google.com/url?q=http%3A%2F%2Fcloutage.org%2Fincidents%2F299-amazon-web-services-amazon-elastic-compute-cloud-amazon-ec2&sa=D&sntz=1&usg=AFQjCNFHUbFozLkJgI7WYqgY2MvKcJCT9g
http://www.google.com/url?q=http%3A%2F%2Fcloutage.org%2Fincidents%2F286-amazon-web-services-amazon-elastic-block-store-amazon-ebs&sa=D&sntz=1&usg=AFQjCNGMgsyr5d_uPRvONcQx9lddLVaFeg
http://www.google.com/url?q=http%3A%2F%2Fcloutage.org%2Fincidents%2F286-amazon-web-services-amazon-elastic-block-store-amazon-ebs&sa=D&sntz=1&usg=AFQjCNGMgsyr5d_uPRvONcQx9lddLVaFeg


事故原因: 东部数据中心的EBS服务出现显著延时.
事故恢复:75个小时
事故解释: N/A
相关URL:
http://cloutage.org/incidents/342amazonwebservicesamazonelasticcomputecloudamazon
ec2

 21. Nov 01, 2010

Amazon在欧洲的数据中心的EC2和EBS服务宕机,
事故原因: EC2和EBS API服务出现异常的高错误率.
事故恢复:N/A
事故解释: N/A
相关URL:
http://cloutage.org/incidents/384amazonwebservicesamazonelasticcomputecloudamazon
ec2amazonelasticblockstoreamazonebs
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http://www.google.com/url?q=http%3A%2F%2Fcloutage.org%2Fincidents%2F342-amazon-web-services-amazon-elastic-compute-cloud-amazon-ec2&sa=D&sntz=1&usg=AFQjCNGJlEY5Az5M0taAIUjMFYV6KxAYBQ
http://www.google.com/url?q=http%3A%2F%2Fcloutage.org%2Fincidents%2F342-amazon-web-services-amazon-elastic-compute-cloud-amazon-ec2&sa=D&sntz=1&usg=AFQjCNGJlEY5Az5M0taAIUjMFYV6KxAYBQ
http://www.google.com/url?q=http%3A%2F%2Fcloutage.org%2Fincidents%2F384-amazon-web-services-amazon-elastic-compute-cloud-amazon-ec2-amazon-elastic-block-store-amazon-ebs&sa=D&sntz=1&usg=AFQjCNHd3qQEe-C157zhFag2kyUytC13EQ
http://www.google.com/url?q=http%3A%2F%2Fcloutage.org%2Fincidents%2F384-amazon-web-services-amazon-elastic-compute-cloud-amazon-ec2-amazon-elastic-block-store-amazon-ebs&sa=D&sntz=1&usg=AFQjCNHd3qQEe-C157zhFag2kyUytC13EQ


 22. Dec 12, 2010

Amazon在欧洲的零售主站点(www DOT amazon DOT com)宕机.
事故原因: EC2和EBS API服务出现异常的高错误率.
事故恢复:N/A
事故解释: 欧洲的数据中心的EC2 API发生了高错误率.
相关URL:   http://cloutage.org/incidents/429amazonamazoncom
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http://www.google.com/url?q=http%3A%2F%2Fcloutage.org%2Fincidents%2F429-amazon-amazon-com&sa=D&sntz=1&usg=AFQjCNHFgmZ9RKRQYJRCd1PdZRvam-aMlQ

